
 
 

IMPORTANT PHONE NUMBERS/E-MAIL AND WEBSITES YOU MAY NEED 
 
 

 CONFERENCE OFFICE 
 

PATRICIA HUTCHINSON......................................................... 804/521-1129 
E-MAIL ADDRESS...........................................TrishHutchinson@vaumc.org
 
NANCY BLAIR.......................................................................... 804/521-1130 
E-MAIL ADDRESS.................................................. NancyBlair@vaumc.org
 
JUDY ASTRELLA ...................................................................... 804/521-1131 
E-MAIL ADDRESS................................................ JudyAstrella@vaumc.org
 
DONALD F. ROGERS .............................................................. 804/521-1128 
E-MAIL ADDRESS............................................ DonaldRogers@vaumc.org
 
TOLL FREE NO. .................................................................... 1-800-768-6040 
  EXT. 128,129,130,131 
 

 GENERAL BOARD OF PENSIONS  
 

DIRECT .................................................................................. 1-800-851-2201 
IVR......................................................................................... 1-888-851-2201 
WEBSITE (OASIS) .............................................................www.gbophb.org
 

 MEDICAL 
 
ANTHEM CUSTOMER SERVICE ...........................................1-800/451-1527 
(PPO & DENTAL) WWW.ANTHEM.COM
 
HMO HEALTHKEEPERS CUSTOMER SERVICE.....................1-800/421-1880 
(HMO MEDICAL ONLY) WWW.ANTHEM.COM
 
AON CUSTOMER SERVICE................................................ 1-800/481-5224   
(FLEXIBLE SPENDING ACCOUNTS) 
 
HARTFORD MEDICARE SUPPLEMENT ............................... 1-800/368-3653   
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